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Dear Parent,

7 hank you For z‘a,é/ng a moment to Find owut about Canaan arnd our Siusrirmer

progras offer/ngs. Yere at Capaan our /7/3/7e5z‘ prioridy 15 to provide a safe and

poSitive emironment For your child this summer. Our comsrtdment o you I/s Zo
ensure CAR your child is gven every opporiumdy Zo learn, grow and excel and have a
/ot of fun in Che experience!
As a fath-based non-protit orqanization, we operate at the highest stardard and are
held accountable by our Board of Trustees Our programs, policies and procedures
concerning Statt; transporitation and risk-assessment are all designed and cperate
ACA (American Camping Association) and CCCA (Christian Camp & Conference
Association) standards.
Our approach to caring for your Kids is shaped by our vision and values— gving each
child 2he resources he or She needs Zo grow and develop into the person God has
e them 2o be. We believe in the Fundamental value and purpose of building lasting
relationships cith each of our campers and that reladionship begns with you.. the
parent. Thank you for Chis cpportumty!
Sincerely,
Nick & Tiffams tWirimer

Directors, Founders
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1.1 Organizational Overview

What is Canaan? We’re glad you asked! Canaan is established as a resource for families and students
within York County and the greater Charlotte area. Recognized by the IRS as a 501(c)(3) non-profit entity
and incorporated in the state of South Carolina in April 2004, Canaan is governed by a Board of Trustees
and managed by co-directors, Nick & Tiffany Wimmer.

Located on a 100-acre island in the Catawba River basin, Canaan is an ideal place for adventure,
education and lasting experience.

Our primary service to families is through our programs, which include: summer camps, retreats/day
events and adventures. Our summer camp programs began in 2005 with a two-week day camp. In 2009
we expanded to a ten-week day camp at the completion of our Phase I facilities. In 2010 we continued our
day program and made the addition of three-week of Overnight Camp for ages (9-13). 2011 marked our
third-year of full-summer camp offerings and the introduction of a Teen Adventure Camp for ages 14-16.
This year we are excited to offer 2 additional overnight weeks, which makes a total of 5 weeks of
overnight camp!

Throughout the school year Canaan provides a variety of age-specific adventure and educational
programs for area elementary, middle and high school groups and homeschool networks throughout York
and Mecklenburg County.

We also facilitate day events and retreat programs throughout the year with complete meal and lodging
options for area churches, scout groups, businesses and family reunions. We desire for people that cross
the bridge onto the camp property to have an experience that makes a lasting impact in their life.

1.2 Mission/ Vision Statements

Camp Canaan seeks to help others discover their purpose, find hope and grow in a community of faith.

Our mission is to engage people in an innovative but simple way through the environments of summer
camps, retreats and adventure programs.

1.3 Philosophy of Service

Here at Canaan we believe that a summer camp experience can be one of the most influential experiences
in a young person’s life. We seek to create a positive environment where campers can grow, serve and
develop incredible relational and life skills that will ultimately help shape who they are. Each person has
been created for a unique and specific purpose. It is our desire for campers to discover their purpose, gifts
and talents that they have been given to them and how to use those gifts to serve God and others.

Creating that positive environment for a child to be challenged, grow and have fun is a delicate process
that we don’t take lightly. We spend 2/3rds of the year planning and preparing every facet of the summer
so that children are given every opportunity during their time at camp. Our counselor to child ratio is 12:1
and each of our staff and volunteers serve with a loving, hands-on approach.

1.4 Directors & Counselors

Canaan was founded by Executive Directors Nick & Tiffany Wimmer. The Summer Director is David
McGrath, Matt Harper is Program Director and Clay Neal serves as the Operations Director.

Summer Counselor positions are highly competitive and are chosen with a great deal of scrutiny.
Minimum age for counselors is 17 and a Lead counselor is 21. All staff is required to go through
background checks and drug testing in accordance with SC employment procedures. Additionally,




counselors go through an intensive week-long training program prior to the summer and are certified in
First-aid/ CPR and specialized adventure programs.

Program Offerings

2.1 Summer Day Camp

Day Camp is a 10-week, full-summer day camp that runs from 7:30am- 6:00pm; Monday-Friday.
Children ages 6-13 can attend for a week or for multiple weeks of the summer. The cost is $185 per week
with many discounts including sibling discounts and multi-week discounts.

All of our programs are age-specific and we have divided campers into classes by age: Junior Camp (6-8)
and Senior Camp (9-13). Every day of every week is different and promises to bring lasting memories for
every camper!

Daily Schedule
7:30-8:15
8:15-9:00
9:00-10:00
10:00-10:30
10:30-12:00
12:00-1:00
1:00-2:30
2:30-4:00

Arrival and games
Morning assembly
Period 1- Sports Clinics
Snack/ Transition
Period 2- Electives
Lunch/ R&R

Period 3- Electives
Period 4- Electives

4:00-4:45
4:45-6:00

Period 5- Canteen/ Snack
Close of Day- Pick-up begins (Charlotte shuttle leaves at 5:15)

Juniors Weekly Outlook

Mon

Tuesday

Wednesday

Thursday

Friday

Group A: Core Elective 1
Group B: Core Elective 2
Group C: Core Elective 3

Group A: Core Elective 1
Group B: Core Elective 2
Group C: Core Elective 3

Group A: Core Elective 4
Group B: Core Elective 5
Group C: Core Elective 6

Group A: Crest Activity
Group B: Crest Activity
Group C: Crest Activity

Group A: Core Elective 4
Group B: Core Elective 5
Group C: Core Elective 6

Lunch Lunch Lunch Lunch Lunch
Group A: Spray Ground
Group A: Spray Ground Group A: Pool Group B: Premier Group A: Pool

Group B: Premier Elective

Group B: River

Elective

Field Trip / Mystery Day

Group B: River

Group A: Premier Elective

Group A: River

Group A: Premier
Elective Group B:

Group A: River

Group B: Sprayground Group B: Pool Sprayground Field Trip / Mystery Day Group B: Pool
Seniors Weekly Outlook
Mon Tuesday Wednesday Thursday Friday

Group A: Core Elective 1
Group B: Core Elective 2
Group C: Core Elective 3

Group A: Core Elective 1
Group B: Core Elective 2
Group C: Core Elective 3

Group A: Core Elective 4
Group B: Core Elective 5
Group C: Core Elective 6

Group A: Core Elective 4
Group B: Core Elective 5
Group C: Core Elective 6

Group A: Crest Activity
Group B: Crest Activity
Group C: Crest Activity

Lunch Lunch Lunch Lunch Lunch
Group A: Premier Elective | Group A: Pool Group A: Pool
Group A: Pool 1 Group B: Premier Group B: Premier Group B: Premier
Group B: Premier Elective | Elective 2 Elective Elective Field Trip / Mystery
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Group A: Premier Elective | Group A: River Group A: River
Group A: River 1 Group B: Premier Group B: Premier Group B: Premier
Group B: Premier Elective | Elective 2 Elective Elective Field Trip / Mystery

Elective Programs

Each week, your camper will experience a variety of activities within our Elective based schedule. Each
activity is age specific and is facilitated by trained and certified staff. Electives are classified as Core
Electives and Premier Electives. Campers will have the ability to participants in dozens of electives each
week, giving them a varied experience to learn new things.

Jr. Core Electives

1. Fishing 4. Dance 7. Basketball Clinic 10. Crafts

2. Soccer Clinic 5. Outdoor Skills 8. Drama 11. Football Clinic
3. Music 6. Playground 9. Disc Golf 12. Gardening
Sr. Core Electives

1. Fishing 4. Dance 7. Basketball Clinic 10. Crafts

2. Soccer Clinic 5. Outdoor Skills 8. Drama 11. Football Clinic
3. Music 6. Volleyball 9. Disc Golf 12. Gardening

Jr. Premier Electives/ Trips

Kayak I Pool Children’s Museum Bowling
Climbing Wall River Moon Ball Plaza Fiesta
Scavenger Hunt Sprayground Trust Fall Blueberry Picking

Sr. Premier Electives/ Trips

Kayak I & II Pool Whale Watch Bowling

Climbing/ Rappelling River Spider Web Ziplines

Geocaching Paintball Mt. Biking Skate Park
2.2 Overnight Camp

Overnight Camp is an awesome way to experience all that Camp Life has to offer. Open to 9-13 year-
olds, camp weeks are June 17-22, June 24-29, July 8-13, July 15-20, and July 29-August 3. The program
follows our Summer Day Camp schedule during the weekdays then 6:00pm each evening begins a whole
new schedule of fun throughout the night. The cost is $365 per week and all meals are included as well as
lodging and all evening programs.

The campers will be staying in our new cabin facilities fully equipped with bunk beds and indoor showers
with hot water! There is 24-hour counselor supervision and again, your child’s safety is our highest
priority.

Overnight Schedule

6:00-6:30 Clean-up for Dinner
6:30-7:15 Dinner

7:15-8:30 Evening Activity/ Games
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8:30-9:00

Evening Assembly (Vespers)

9:00-9:30 Showers

9:30-10:00 Cabin Time

10:00- Lights Out!
7:00am- Wake-up/ Warm-up

7:15-7:30
7:30-8:15

2.3 Teen Adventure Camp

This summer we have the perfect camp for your 14-16 year-old- Teen Adventure Camp. Each week we
take the fun and challenges of Canaan’s Overnight Camp and gear it up for the teen age group. Teen
Camps will dovetail with our CIT Program and will include leadership training, character development

Breakfast

Devotions & Cabin Clean-up

and discipleship opportunities. The cost is $425 per week- all-inclusive.

Campers will stay overnight in our newly built camper cabins, complete with indoor bathrooms and
custom made bunks. All meals are provided during their time including a final Family Breakfast on the

last Saturday morning.

TAC Schedule
Monday Tuesday Wednesday Thursday Friday Saturday
7:00- Wake-up Wake-up Wake-up |
7:15-7:30 Breakfast Breakfast Breakfast |
7:30-8:15 Arrival Devo/ Cabins Devo/ Cabins Devo/ Cabins | Wake-up
8:15-8:30 H.Q. H.Q. H.Q. H.Q. | Breakfast
8:30-10:30 Clinic Period Clinic Period Clinic Period Leave for Trip | Breakfast
10:30-12:30 Clinic Period Clinic Period Clinic Period Camping Trip | End of Camp
12:30-1:30 Lunch Lunch Lunch | |
1:30-2:30 Survival Lesson | Survival Lesson | Survival Lesson | |
2:30-4:00 Sports/ Games Sports/ Games Sports/ Games
4:00-5:30 Swimming Swimming Swimming | Back from Trip
5:30-6:15 Clean-up Clean-up Clean-up | Showers
6:30-7:15 Dinner Dinner Dinner | Dinner
7:15- 8:30 Activity/ Games | Activity/ Games | Activity/ Games | Friday Dance
8:30-9:00 Vespers Vespers Vespers | Friday Dance
9:00- 9:30 Showers Showers Showers | Friday Dance
9:30-10:30 Cabin Time Cabin Time Cabin Time | Cabin Time
10:30- Lights Out Lights Out Lights Out | Lights Out

2.4 CIT (Camper-In-Training) Leadership Program

Our CIT program is an exhilarating leadership program that perfectly blends all the elements of camp life
from administrative jobs and maintenance around the camp to leading groups and playing games with the
campers. Open to ages 14-16, the program is designed to grow the skills and knowledge base of students
looking to pursue careers/opportunities in education, camping, counseling, property management, the

pastorate or any other form of leadership.

The program is a commitment of 4 weeks out of the summer and costs $100 per week. Bootcamp is Week
1 (June 4-8) and every CIT is required to attend. Then parents may choose which additional three weeks
they would prefer their child to attend. Camp Canaan will determine what weeks need to be filled and will
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schedule CIT's based as closely as possible to what their preference is. If you choose to attend during one
of the Teen Adventure Camp weeks, please note that they will not be working with their peers but will be
assigned to one of the "Day Camp" groups.

2.5 Pack List

What To Bring

R/
A X4

Lunch: Please pack a lunch for child every day, including a morning snack and plenty of healthy
items. Please do not pack items that need refrigeration or heat-up. We will provide an afternoon
snack for the campers. (Overnight/ Teen campers do not need food)

Water: The Summer time is roasting hot and we make it a top priority to keep every camper
hydrated throughout the day. Campers will need to have a water bottle with them at all times.
Please label their water bottle with their name and telephone number.

Clothes: Please make sure that your child wears appropriate clothing for outdoor summer
weather. T-shirts, shorts hats, visors, etc. are acceptable. Tennis shoes need to be worn to camp
everyday. Note: Extremely short shorts and “halter tops” for girls are not permitted.

Swimming: Bring swimming attire EVERY DAY - a Swimsuit, a Towel and Sandals. You will
also need to come dressed in dry clothes or plan to pack some for your child each day. Note:
Sandals or water shoes must have a back to them to prevent loss in water (closed-toe shoes are
encouraged).

Optional: Sunscreen, a small book for R & R, rain jacket

What Not To Bring

(Parents, please help us to better serve your child by adhering to the pack list. Counselors will help campers each day
upon arrival and if any of these items below are found, they will be confiscated and returned to parent/guardian at the
close of the day.)

R/
L X4

>

R/
%

R/
SR X4

R/
%

R/
SR X4

R/
%

>

R/
%

R/
L X4

Knives, paintball guns or anything representing a weapon
Money (All money must be given to a counselor not with your child)
Candy or Gum

Electronic games

Laptops or cell phones

Tobacco products, Alcohol or Fireworks

I-pods, MP3 players

Inappropriate clothing

Note: Please examine your camper’s selection of clothing, which might carry offensive slogans or symbols. If we determine
that something worn or brought to the camp is potentially harmful we will remove it and supply the camper with a temporary
T-shirt until the close of the day.

Overnight Pack List
In addition to the items mentioned above for the Day Camp, Overnighters will need the following items
for the week stay at Canaan:

R/
L X4

>

R/
%

>

R/
%

R/
L X4

R/
L X4

Sleeping Bag or Sheets

Pillow

Soap, shampoo, toothbrush, toothpaste, deodorant (if needed)
Clothes and underwear for 6 days

Swim suit and river shoes



R/
L X4

Two towels
Flashlight w/ batteries
Bugspray

Bible/ journal

Pen or pencil

>

R/
*

R/ R/
L X GIR X 4

R/
L X4

2.6 Camp Gear & Canteen

We have a variety of Canaan Gear and apparel for you to sport throughout the year. Each camper will
receive a Summer Camp T-shirt that is included in the price. All other clothing and miscellaneous items
are available for purchase by order forms available at the open house and at the camp office.

Canteen is a snack bar that is open to campers each afternoon at snack time. Each camper receives a basic
snack provided by the camp and included in the camper’s tuition. But, additional snacks are made
available for a modest fee that can be paid by the parent ahead of time for each week of camp through our
Canteen Debit Option. Parents can elect and prepay for an amount per week (and even specify each day)
that the camper can use at Canteen and we will keep track of their debit amount.

Snacks include: Snow Cones (tues/thurs only), candy bars, granola bars, smoothies, cookies, brownies,
chips, pretzels, drinks, candy, gummies, fruit snacks, popcorn and much more!

3.1 Arrival and Pick-Up Procedures

Each morning you will be greeted by a staff member with an 1.d. badge who will direct you to either park
and walk your child inside (all new campers) or drive through our drop-off line. Attendance checklists are
kept each day to maintain a current record for each camper. We ask that campers arrive no later than
8:30am and are picked up no earlier than 4:30pm. If you and your child are prevented from coming to
camp on time, are planning on meeting up with us later in the day or if you need to pick up early please
notify us in advance by calling the main office or sending an e-mail to info@campcanaan.org.

» Pick-up procedures are very important. Please fill out the appropriate Pick-Up Permission
form available in this packet. We reserve the right to deny access to a camper to anyone who is
not listed on the Pick-Up Permission Form or someone who has not been approved by the
parent/guardian. We also reserve the right to i.d. anyone who is picking up a child, even those
listed on the form.

» Our Charlotte shuttle will pick up each morning at 7:30 and drop off each evening at 5:45. We will
use the Harris Teeter parking lot off of Audrey Kell and Johnston Road as our meeting place. It is
an additional $15 per week/per child to use this resource.

3.2 Directions and Contact Information
Camp Canaan is located at 3111 Sand Island Rd. in Rock Hill, SC just 25 minutes outside Charlotte, NC.
You can find a relatively accurate map on Google maps or on our website: campcanaan.org.

» From Columbia: Take I-77 north towards Charlotte and exit off at 82 C (161 towards York).
Proceed down 161 until you get to the fourth stop light (just after Sonics on the right) this road if
called Mt. Gallant Rd. Make a right on Mt. Gallant and proceed towards the next stop light (about
4.5 miles) and you will come to India Hook Road. Look for Camp Canaan signs at this
intersection. Make a right onto India Hook Rd. and proceed to the very end and we are the last
driveway on the right side- Welcome to Camp Canaan!!!

» From Charlotte: Take I-77 south towards Rock Hill and exit off at 82 C (161 towards York).
Bear right off the exit ramp and proceed down 161 until you get to the third stop light (just after
Sonics on the right) this road if called Mt. Gallant Rd. Make a right on Mt. Gallant and proceed
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towards the next stop light (about 4.5 miles) and you will come to India Hook Road. Look for
Camp Canaan signs at this intersection. Make a right onto India Hook Rd. and proceed to the very
end and we are the last driveway on the right side- Welcome to Camp Canaan!!!

CAMP CANAAN | 3111 SAND ISLAND ROADI ROCK HILL, SC 29732
MAIN OFFICE: 803-327-6932 (P/FAX); MAIN E-MAIL: INFO@CAMPCANAAN.ORG

3.3 Visitation & Correspondence

Visitation for parents within a given day or overnight is always welcome but we ask for a phone call
before arrival and that you would minimize your stay to 30 minutes or less. We believe that part of the
growing experience for young campers is to develop a healthy independence from their parents and also
that this would be reciprocated so the parents would develop a healthy independence from their child.
Plus, you wouldn’t want to ruin the amazing stories that they will share at dinner-time!

Overnight and Teen Campers can receive mail during their camp week and love to open letters and
surprise packages. Because we keep manageable numbers it’s easy to correspond- simply mail to our
main address above and put C/O and your child’s name and we’ll take it from there.

Camp Canaan does not permit campers to make or receive phone calls. Especially when campers are
homesick, we have found that calls from home prolong the camper’s adjustment to camp life. If an
emergency situation arises at home we ask that parents contact the main office. One of our directors will
gladly assist you and your camper in every situation!

3.4 Volunteers

Camp Canaan is an organization powered by the time, resources and expertise given by our volunteers.
All of our volunteers go through an application and interview process before being able to work within
our programs. They seek to enforce and support the vision of Camp Canaan and the rules that we abide
by. At no time can any volunteer be left alone with a group of campers. If you or someone you know is
interested in volunteering with our summer programs or throughout the year, please contact us and we
will send them the appropriate information.

3.5 Transportation

Though most of our weekly activities occur on site at the camp, we do travel off-site for various field
trips. Each camper will be notified of bus rules and regulations before departure from camp. All of our
drivers are licensed CDL- commercial drivers.

Field Trips

Field trips typically occur in a public place (i.e. a park, restaurant, skating rink, etc.). We take extra
precaution in keeping regular head counts on all campers and enforce a strict “Buddy System” whenever
we are out.

Our trip outings are age-specific and allow the campers to experience a variety of activities in the area.
All trips are located within 30 minutes of camp with the exception of the Teen Adventure campouts,
which are located 2 hours away.

Trips for Ages 6-8 include: Bowling, Plaza Fiesta, Blueberry picking, Children’s Museum

Trips for Ages 9-16 include: Kayaking, rock climbing, bowling, skateboarding, camping,

Note: Money is never needed for any of the field trips that we take. Please do not send your child to camp with additional

spending money on trip days or any other camp day. If they have cash of their own, our staff members will confiscate it and
return it at the close of the day.
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Charlotte Shuttle

We provide a daily shuttle to and from South Charlotte each day of camp. The shuttle is $15 per child per
week additional to the weekly tuition. There is a 5 camper minimum to operate the shuttle. If you sign
your child up for the shuttle and there are less than five participants for that week, your money will be
refunded and you will have to make different arrangements for travel to and from Camp each day.

Our shuttle location is in the Harris Teeter parking lot, located at the corner of 521 (Johnston Rd.) and
Adrey Kell (in front of the Big View Dinner. Shuttle pick-up is at 7:30am and drop off at 5:45pm. The
shuttle driver will have an emergency phone for parents who are running late. A $5 per 5-minute late fee
will be applied for parents who arrive 10 minutes late without notification. The fee will be applied after
the initial 10-minute have expired.

4.1 Medications

Parents please check-in all medicines with the directors upon arrival into camp. No medications are
allowed on a camper’s personal belongings (with the exception of inhalers for some asthmatics).
Camper medications are dispensed at lunch and snack times by directors or accompanying staff (unless
otherwise noted). Please complete the “Medications” section of the registration form to ensure complete
safety and correct instructions for use. At the end of the session, leftover prescription medications
must be picked up by the parent/guardian in the main office. All unclaimed medications will be
thrown away.

Campers who are not feeling well during the camp day will be brought to the main office for immediate
attention. In the event that a serious injury or sickness affects a camper, immediate parental contact will
be made and further medical attention will be decided from this point. All prescription medications
and/or hospital care during camp are billed to parents at the close of the camp session. General
medications and first-aid materials are provided at no cost. To ensure good health and ability to enter into
normal camp activities, parents must complete the enclosed health history form. Accident insurance is not
included in the camp fee. Camp is not responsible for eyeglasses that are lost or broken at camp.

Allergies

We have recently instated a No-Peanut Policy into our camp policies. Please note: We ask that all parents
limit the amount of peanut based foods or products that may come in contact with peanuts or tree nuts in
your child’s lunch each day. If you bring in a special snack for your child’s birthday or special occasion,
we ask that you bring something that is peanut-free. We will not have any snacks, art activities or Canteen
products that contain peanuts.

4.2 Behavior Policy

Your camper’s safety is our highest priority. Camp Canaan has designed a series of rules and procedures
to help insure the safety of each camper and the overall quality and experience for every camper. Please
be sure to review our “Camper’s Commitment” on our website to review the rules and policies here at
camp. Our process of discipline is made known to each camper each week and consists of the following
steps:

1. A verbal warning is given to the camper

2. If the problem continues, a 10-minute time out is given

3. If the behavior continues, that camper will be exempt from at least one, not to exceed three activities
that day. A work detail might also be given to the camper at the director’s discretion. Notification of bad
behavior and the action to resolve will be recorded on an Incident/Accident Report and a copy will be
given to the parent.
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If the problem continues, a parent/ camper conference will be scheduled with one of directors to
resolve the problem. Children who do not demonstrate appropriate behavior, in the judgment of
the directors, will be sent home from camp. If parental contact is made two times within a session
that child will be removed from camp. Early dismissal from camp will not warrant the refund of
fees.

4.3 Emergency Action Plan

Because of the unique nature of the camp property being an island in the Catawba River Basin, we have
an designed an All-Hazards Emergency Action Plan (EAP) that has been approved by the York County
Planning & Development Office and Duke Energy Corporation. All directors and staff are trained and
knowledgeable of the specifics of the plan, which identifies proper communication steps and protocol for
emergency situations including accidents, loss of life, evacuation and terrorist threats.

Additionally, all directors, staff and personnel are CPR- first-aid and AED certified. Adventure program
facilitators are trained and certified in their specific adventure sports. To review a detailed copy of the
EAP please contact the main office- info@campcanaan.org

4.4 Financial Policy

A Parent or Guardian must sign to be Financially Responsible when registering your child(ren) for camp.
This person commits to fulfilling all payment requirements during the summer season. Please review the
Cancelation and Change of Date Policies (which are available online as well).

Cancelation/ Change of Date Policy

A $25 non-refundable registration deposit per camper is required to reserve a spot for your child for
each week they are signed up for. In the event of withdrawal, the only refundable portion of the camper’s
tuition would be any additional payment toward the cost of the weekly session. Withdrawing a camper
from the summer programs must be done in written form (transmitted through the post, fax or e-mail) by
June 4, 2012. No refunds will be made after June 15, 2012, whether for withdrawal or session changes
or paid balances, except in the event of documented physical illness of the camper, and that, in such an
event, 50% of the unused portion of the tuition will be refunded. The balance of the camp fee is due one
week prior to the week of camp your child will attend.

If a change of camp weeks is requested, it must be made no later than one-week prior to the desired week
of camp in written form (transmitted through the post, fax or e-mail). Change of Date will only be
approved if there is an available spot for your child during the desired week of camp. If spots are not
available and an appropriate change cannot be made a refund can be administered in accordance with our
policy.

4.5 Parental Release

The safety, protection and well being of your child are our greatest concerns and our highest priority
while they are here at camp. Understanding that the nature of outdoor activities and sports assumes a
high-risk for accident and injury, we have developed the most comprehensive and efficient policies and
procedures for preventing these incidents from happening and responding to them quickly when they do
happen. Please review a complete release which is available online and in our Registration Form.
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